
IMMEDIATE ASSISTANCE 

24-hour Emergency Rooms  

Physical & Mental Health 

Swedish Covenant Hospital 

Emergency Room 

2739 W. Foster Ave, Chicago 

     773-878-8200 

Advocate Illinois Masonic Medical Center 

Emergency Room 

836 W. Wellington Ave, Chicago 

773-975-1600 

Presence St. Mary & Elizabeth Hospital 

Emergency Room 

2233 W. Division St, Chicago 

     312-770-2000 

John H. Stroger, Jr. Hospital of Cook County 

Emergency Department 

1969 Ogden Ave, Chicago  

     312-864-1300 

Urgent Care 

Swedish Covenant Hospital Immediate Care 

6141 N. Cicero, Chicago 

     773-293-8788 

2019 W. Irving Park Road, Chicago 

     773-293-8787 

Physicians Immediate Care 

5961 N. Lincoln Ave, Chicago 

     312-702-3923 

3909 N. Western Ave, Chicago 

    773-739-9200 

Advocate Clinic at Walgreens 

5625 N. Ridge Ave, Chicago 

7510 N. Western Ave, Chicago 

     800-323-8622 

Advocate Medical Group Chicago 

4025 N. Western Ave 

     773-275-7700 

24-hour Pharmacy Near Main Campus 

Walgreens 
4010 W. Lawrence Ave, Chicago 
     773-286-0309 
 

24-hour Crisis Lines 

Advocate Illinois Masonic—773-296-5380 
National Suicide Prevention Lifeline 
     English: 800-273-TALK (8255) 
     Español: 888-628-9454 
Trans* Lifeline—877-565-8860 

Sexual Assault Assistance 

Rape Crisis Hotline (24-hours):  

     888-293-2080 

Resilience (formerly RVA) 

     English or Español: 312-443-9603 

YWCA of Metropolitan Chicago 

     www.ywcachicago.org/our-work/ 

     sexual-violence-support-services/ 

NEIU Title IX Coordinator: Natalie Brouwer Potts 

     773-442-5412   

    titleix@neiu.edu 

 

Partner Violence Assistance 

Mujeres Latinas en Accion: 

     312-738-5358 (24-hour hotline) 

 

Illinois Domestic Violence Hotline: 

     877-863-6338 (24-hour hotline) 

     Languages: English, Spanish, Chinese, French, 

     German, Italian, Korean, Portuguese, Russian,  

     Tagalog, and Vietnamese 

Emergency Shelter/DHS Helpline—Dial “311” 

AFFORDABLE HEALTHCARE 

Medical Clinics 

Erie Family Health Centers 

5215 N. California Ave, Chicago 

4747 N. Kedzie Ave, Chicago 

2750 W. North Ave, Chicago 

     312-666-3494 (Main Phone #) 

Heartland Health Centers 

1300 W. Devon Ave, Chicago 

     773-751-7850 

2645 W. Lawrence Ave, Chicago 

     773-275-1680 

3737 W. Lawrence Ave, Chicago 

     773-366-7777 

Asian Human Services Family Health 

2501 W. Peterson Ave, Chicago 

     773-761-0300 

Mental Health Clinics 

Community Counseling Centers of Chicago (C4) 

4740 N. Clark St, Chicago 

     773-769-0205 

2542 W. North Ave, Chicago 

     773-365-7277 

The Kedzie Center 

4141 N. Kedzie Ave, Chicago 

     773-754-0577 

North River Mental Health Center 

5801 N. Pulaski Ave, Chicago, Building C 

     312-744-1906 

Erie Family Health Center—Foster  

5215 N. California Ave, Chicago 

     312-666-3494 

Dental Clinics 

UIC Dental Clinic 

801 S. Paulina St, Chicago 

     312-996-7555  

Erie Family Health Center—Foster  

5215 N. California Ave, Chicago 

     312-666-3494 
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Free STI Specialty Clinics 

Chicago Department of Public Health 

641 W. 63
rd

 St, Lower Level 

     312-747-8900 

200 E. 115
th

 St, Chicago 

     312-747-9500 

2861 N. Clark St, 2
nd

 Floor 

     312-744-5507 

4909 W. Division St, Suite 411 

     312-746-4871 

 

Planned Parenthood 

5937 W. Chicago Ave, Chicago 

     773-287-2020 

6059 S. Ashland Ave, Chicago 

     773-434-3700 

5725 N. Broadway, Chicago 

     773-942-7193 

11250 S. Halsted St, Chicago 

     877-200-7745 

1152 N. Milwaukee Ave, Chicago 

     773-252-2240 

LGBTQ Health & Counseling 

Howard Brown Health Center 

4025 N. Sheridan Rd, Chicago 

4009 N. Broadway, Chicago 

3245 N. Halsted St, Chicago 

6500 N. Sheridan Rd, Chicago 

641 W. 63
rd

 St, Chicago 

1525 E. 55
th

 St, Chicago 

     773-388-1600 (Main Phone #) 

Center on Halsted 

3656 N. Halsted St, Chicago 

     773-472-6469 

SOCIAL SERVICES 

On-Campus Food Pantry 

NEIU Student Food Pantry 

     Main Campus, E-050A 

Other Local Food Pantries 

North Park Friendship Center 

3448 W. Foster Ave, Chicago 

     773-267-8395 

Greater Chicago Food Depository 
www.chicagosfoodbank.org 
773-247-3663 
 

Legal Assistance 

Uptown People’s Law Center 

4413 N. Sheridan Rd, Chicago 

     773-769-1411 

Legal Assistance Foundation 

120 S. LaSalle St. Suite 900, Chicago 

     312-341-1070 

 

Illinois Legal Aid Online 

     www.illinoislegalaid.org 

Insurance/Medicaid Enrollment 

Heartland Health Center 

     773-751-7062 

ACA Health Marketplace 
    800-342-0631 
https://getcovered.illinois.gov 
 
NEIU Student Insurance 
www.aetnastudenthealth.com/neiu 

12-Step Group Info 

Alcoholics Anonymous Chicago 

     312-346-1475 

24hr hotline:  

     800-615-1067 

www.chicagoaa.org (find a meeting online) 

Narcotics Anonymous 

     708-848-4884 

www.chicagona.org (find a meeting online) 

 

 

HEALTH & COUNSELING SERVICES 

AFTER-HOURS RESOURCE GUIDE 

Taking care of your health can be a full-time job 

all by itself. Our Resource Guide contains 

information on clinics, emergency services, and 

other social services you can use to help you 

stay healthy while you are in school.  

________________________________________________ 

Student Health  
Location: E-051 (below the bookstore) 
Hours: Monday - Friday from 8am-4pm 
Appointments can be scheduled online.  

773-442-5800 

________________________________________________ 

Counseling Services  
Location: B-119  

Hours: Monday - Thursday from 9am-5pm  
Friday from 9am-4pm  

773-442-4650 

________________________________________________ 

For After-Hours Emergencies on-campus: 

NEIU Police Emergency Line 5511  

For Non-Emergencies  

or for a Security Escort, contact: 

NEIU Police 

police@neiu.edu 

773-442-4100 
Guide provided by NEIU Student Health Services and  
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