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Dear students,

Thank you for participating in Northeastern Illinois University’s (NEIU’s) Climate Study Survey,
if you have experienced any discomfort in responding to the questions of the Climate Study Survey
and would like to speak with someone, please contact NEIU’s Counseling Services:

Student Counseling Services Northeastern Illinois
University 5500 North St. Louis Avenue, B-119, Chicago,
IL 60625 Phone: (773) 442-4650

To speak with a counselor at our Main Campus, call NEIU's Counseling Services (773)
442-4650 to make an appointment or visit us in room B 119 on the Main Campus.

Office hours are Monday through Thursday: 9 a.m.-5 p.m; Friday 9 a.m.-4 p.m.
For immediate assistance:

e If you are in crisis or have a medical emergency, please call 911.

e Call NEIU's Counseling Services (773) 442-4650 and ask to speak to a counselor. After
hours, press "2" for emergency intervention and consultation to the campus community.

e Call Advocate Illinois Masonic Medical Center Crisis Line (773) 296-5380.
e Call or visit your local hospital emergency room. The closest hospital to:

e NEIU's Main Campus is Swedish Covenant Hospital at the corner of Foster and
California avenues, 5145 N. California Ave., Chicago, IL 60625. Their emergency
room is located at 2739 W. Foster Avenue; (773) 878-8200.
http://www.swedishcovenant.org/contact-us

e Carruthers Center for Inner City Studies, Mercy Hospital & Medical Center, 2525 S.
Michigan Ave., Chicago, IL 60616, 312-567-2000, http://www.mercy-
chicago.org/emergency-medicine

e Center for College Access and Success, Northwestern Memorial Hospital, 250 E.
Erie St., Chicago, IL 60611, 312-926-5188, http://emergency.nm.org/

e EIl Centro, Community First Medical Center, 5645 W. Addison St., Chicago, IL
60634, 773- 282-7000, http://www.cfmedicalcenter.com


http://www.swedishcovenant.org/contact-us

e University Center of Lake County, Northwestern Medicine Emergency Center
Grayslake, 1475 E. Belvidere Road, Grayslake, 1L 60030, 847-535-8950,
https://www.nm.org/locations/emergency-center-grayslake

e Call the National Suicide Prevention Lifeline: 1-800-273-TALK (8255); en Espariol, 1-
888-628-9454.

e Confidential Advisor
Rae Joyce Baguilat, Assistant Director
Student Leadership Development
Pedroso Center - B 159
(773) 442-4686
Email: confidentialadvisor@neiu.edu

e We have created a brochure of Mental and Physical Health Resources located near our
Main Campus and EI Centro location, as well as resources near the Carruthers Center.
e View a list of other social service resources available near Main Campus.

Off Campus Resources

= Apna Ghar (serving immigrants from Asia and Africa/counseling/shelter): 24-hour crisis
hotline (773) 334-4663Administrative office (773) 883-4663

= Between Friends (24 hours/legal assistance/information/counseling for domestic
violence): (800) 603-4357

= Center on Halsted Anti-Violence Project (LGBTQIA community/resource
line/counseling/mental health services): (773) 871-2273

= Center on Halsted LGBT Crisis Hotline(24-hours/referrals/information/counseling):
(773) 871-2273

= Chicago Alliance Against Sexual Exploitation (advocacy, legal services): (773) 244-2230

= Chicago Bar Association (legal services): (312) 554-2000

= Chicago Hearing Society (domestic violence counseling/deaf or hard of hearing): (773)
904-0156/Videophone, (773) 248-9121 ext. 300/Voice, (773) 248-9174/TTY

= Chicago Rape Crisis Hotline (24 hours/referrals/information/counseling): (888) 293-2080

= Chicago Women’s Health Center (gynecological care/counseling): (773) 935-6126

= Howard Brown Health: In.Power Project(STI testing/treatment, support, legal advocacy):
(773) 388-1600

= [llinois Coalition Against Sexual Assault(counseling/education/advocacy): (773) 275-
8340

=  KAN-WIN(serving Korean/Korean-American women/24-hour hotline/legal advocacy):
(773) 583-0880

= Life Span (domestic violence and sexual assault) -Legal Services: (312) 408-1210

= Life Span-Counseling Services: (847) 824-0382

= City of Chicago Division on Domestic Violence(24-hours/referrals/information): (877)
863-6338

= Muijeres Latinas en Accion(serving Latina women/24-hour hotline): (312) 738-5358


mailto:confidentialadvisor@neiu.edu
https://www.neiu.edu/sites/neiu.edu/files/university-life/documents/nleaston/Resources%203%20fold.Main%2BCentro.2018_0.pdf
https://www.neiu.edu/sites/neiu.edu/files/documents/nleaston/Resources%203%20fold.CCICS_.2018_0.pdf
https://www.neiu.edu/sites/neiu.edu/files/documents/nleaston/Resources%203%20fold.CCICS_.2018.pdf
https://www.neiu.edu/sites/neiu.edu/files/migrated-uni-body/documents/nleaston/Social%20Services%20Handout%20March%202018%20pdf-1.pdf

National Sexual Assault Hotline (24-hour helpline): (800) 656-4673

National Suicide Prevention Lifeline: (800) 273-TALK (8255), en Espariol (888) 628-
9454

Porchlight Counseling Services (24-hour helpline for survivors of sexual assault): (773)
750-7077Administrative office: (847) 328-6531

Resilience (formerly Rape Victim Advocates (counseling)): (312) 443-9603

YWCA Metropolitan Chicago (24-hour rape crisis hotline/legal & medical
assistance/information/sexual violence counseling): (888) 293-2080



