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Student Survey
Which of the following personal challenges did you face this spring? 
(Check all that apply)
� Poor health
� Poor health of a family member
� Difficulty accessing Student Health Services
� Having enough to eat day-to-day.
� Having a place to live
� No access to childcare/school for young dependents
� No access to caregiver for senior dependents
� Too stressed out to focus on school
� No access to a quiet place to do schoolwork
� Balancing home and school when I’m home all the time
� Difficulty managing a full time load of online classes
� Difficulty accessing Student Counseling Services
� No access to disabilities services (e.g., note taker)
� Difficulty accessing off-campus health care
� Other _______________________________________
� I did not face any personal challenges



Student Survey continued
Which of the following financial challenges did you face this spring? 
(Check all that apply)
� Loss of income/job

� Paying household bills

� Paying a balance due to NEIU

� Figuring out how to take out my first loan

� Other _______________________________

� I did not face any financial challenges

Which of the following technical challenges did you face this spring? 
(Check all that apply)
� No access to technology hardware (i.e. computer, tablet, phone)

� Sharing computer with other family members

� No access to internet

� Unreliable or slow Wi-Fi

� Managing the technical side of online coursework

� Difficulty navigating the University's online platform, D2L

� Other _________________________________________

� I did not face any technical challenges



Faculty Development/Faculty Institute

• Part One: Four week course delivered by NEIU Center for Teaching 

and Learning, will take place June 9th – July 6th

• Part Two: Two week Course “Designing Your Online Course” 

delivered by Quality Matters, will take place August 6th- August 20th



Fall Schedule
Library Opening: 
• Phase 1: not open; staff work from home; 

collections and services all online
• Phase 2: not open; most staff work from home; 

collections and services all online
• Phase 3: not open; some staff preparing for 

return of users; some grab-n-go services 
offered

• Phase 4: open to NEIU people only; limited to 
1st floor; hours 10am-4pm; onsite services 
limited

• Phase 5: open to all; hours 8am-8pm; some 
services still limited; meeting rooms available

Course delivery will consist of remote, 
online/hybrid, and few face to face 
classes:
• Goal is to have as few people as possible 

on campus during the beginning of the flu 
season

• Begin Fall term a week earlier 
• Offer more eight week courses
• Lab/Studio: establishes the range of 

physical spaces the working groups need



Fall Schedule continued
Recreational Center:

• All classes should be held in the gym with a limit to 25-30 students in each 

class (this will allow for proper social distancing)

• All students will be required to wear masks

• Hand sanitizers will be readily available and faculty will encourage 

students to use it often.

• All equipment will be sanitized after it is used

• Gloves and/or face guards are optional

• Students must stay home if they have any signs or symptoms of being ill.



Questions?


