
 
 

Create a powerful resume using the STAR method! 
Have you ever wondered how you can show an employer the skills that you learned 
while doing other jobs not related to your field of interest? The STAR method is the 
answer to that question! 
 
STAR method components 

●​ Situation: In the first part of a STAR response describe your previous job 
briefly. This should be a high-level overview of your responsibility. This will 
tell an employer WHAT you did. 

●​ Task: Sometimes the task and situation are interchangeable.  If they are 
different, be sure to identify specific tasks you completed using your unique 
qualities and skills. 

●​ Action: Detail the steps you took to complete a task or achieve a goal. This 
is your opportunity to tell an employer HOW you did something. 

●​ Results: Finally, explain how solving the problem or meeting your goal 
contributed to your workplace. The will answer the WHY to your action. 

Examples: 

Restaurant host/hostess​
 
Situation/Task: Manage busy dining room 
Action ensuring efficiency by monitoring flow of customers and 

identifying staff in need of assistance, providing support 
Result meeting or exceeding restaurant service goals.  Recognized 

by colleagues as a go-to team member, willing to go above 
and beyond. 

 
Customer Service 
Situation/Task Handle 150-inbound calls daily 
Action responding to customer concerns by utilizing active 

listening techniques to resolve problems, 
Result meeting or exceeding department goals.  Recognized as 

“Super Star” for providing superior service. 
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