
How can I get a copy of this report for my institution?

How can I get copies of the NSSE pocket guide? 
College and university admissions officers may request up to 300 free NSSE pocket guides per year. Additional quantities 
are available for a small fee. A Spanish version of the NSSE pocket guide, Una Guía de Bolsillo Para Escoger una 
Universidad: Preguntas a Hacer en Tus Visitas Universitarias,  is also available.

The QR code at left can be used to access a mobile version of the NSSE pocket guide. It is available 
on the NSSE website for institutions to include in their recruitment, college fair, and campus 
tour materials.
go.iu.edu/NSSE-pocketguide
If you have questions about these resources, contact the NSSE Institute at nsse@indiana.edu or 
toll-free at 866-435-6773.

How can an institution customize and distribute results?

Each participating institution designates a staff member to serve as the 
primary liaison for NSSE correspondence and reports. Known as the 
Campus Project Manager (CPM), the primary liaison may assist you in 
obtaining a copy. Contact NSSE for help identifying your CPM.

A Pocket Guide to Choosing a College: NSSE 2020 Answers from 
Students is designed for sharing NSSE results. The report is delivered in 
both PDF and Excel formats so that institutions can easily insert logos, 
campus photos, or additional information. Institutions are encouraged to 
post copies of the report and other results from their NSSE Institutional 
Report 2020 on their websites.

 A Pocket Guide to Choosing a College: NSSE 2020 Answers from Students  is a 
summary of student engagement on your campus. It may be of special interest to 
admissions professionals, particularly those distributing the NSSE pocket guide to 
visiting students. The results can also be used as a resource for orientation staff, 
advisors, faculty, and others who work regularly with first-year students. 

Who can use this report?

A Pocket Guide to Choosing a College:
NSSE 2020 Answers from Students

Using the Report

To focus public awareness on what constitutes quality in the college experience, 
NSSE developed A Pocket Guide to Choosing a College.  This helpful brochure 
gives prospective students and their families key questions to ask during their 
campus visits or virtual tours, allowing them to actively consider student engagement 
during the college choice process.

Student responses to selected questions from the NSSE pocket guide are presented in 
a report entitled A Pocket Guide to Choosing a College: NSSE 2020 Answers from 
Students,  part of your NSSE Institutional Report 2020. 



How do students rate their interactions with faculty?c

How often do students make course presentations?b

A Pocket Guide to Choosing a College:
NSSE 2020 Answers from Students

50% of FY students rated the quality of their interactions 
with faculty as high.

Academics Experiences with Faculty

Each year the National Survey of Student Engagement (NSSE) asks students at 
hundreds of colleges and universities to reflect on the time they devote to various 
learning activities. The topics explored are linked to previous research on student 
success in college. 

Results from NSSE can provide prospective students with insights into how they 
might learn and develop at a given college. To help in the college exploration process, 
NSSE developed A Pocket Guide to Choosing a College  to give students and their 
families key questions to ask during campus visits or virtual tours. 

The following responses were provided by 966 NEIU students on the 2020 survey.

A Pocket Guide to 
Choosing a College

is available at 
go.iu.edu/NSSE-

pocketguide

Northeastern Illinois University

First-year (FY) students 
spent an average of 11 
hours per week preparing 
for class while seniors 
spent an average of 13 
hours per week.

How much writing is expected? 

Do courses challenge students to do their best?a

How much time do students spend studying each week? 

How much reading is expected?

47% of FY students frequently used numerical information to 
examine a real-world problem or issue; 55% of seniors 
frequently reached conclusions based on their own analysis of 
numerical information.

Are students expected to use numbers or statistics 
throughout their coursework?b

53% of FY students frequently included diverse perspectives in 
course discussions or assignments.

Do class discussions and assignments include the 
perspectives of diverse groups of people?b

FY students estimated they spent an average of 6 hours per 
week on assigned reading, and seniors read 7 hours per week.

In an academic year, FY students estimated they were assigned 
an average of 62 pages of writing and seniors estimated an 
average of 91 pages. 

32% of FY students and 59% of seniors frequently gave course 
presentations.

40% of FY students reported that their courses highly 
challenged them to do their best work.

5% of FY students and 18% of seniors worked on a research 
project with a faculty member.

Do faculty members clearly explain course goals 
and requirements? 

How often do students talk with faculty members or 
advisors about their career plans?b

55% of FY and 45% of seniors frequently discussed career 
plans with faculty.

81% of FY students said instructors clearly explained course 
goals and requirements "quite a bit" or "very much."

Do students receive prompt and detailed feedback?d

69% of FY students 
and 73% of seniors 
said instructors 
substantially gave 
prompt and detailed 
feedback on tests or 
completed 
assignments.

How often do students talk with faculty members outside 
class about what they are learning?b

How many students work on research projects 
with faculty?

43% of FY students frequently discussed course topics, 
ideas, or concepts with a faculty member outside of class.
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How many students study in other countries?

Notes

How well do students get along with each other?c

How many courses include community-based 
service-learning projects?e

How often do students work together to prepare 
for exams?b

43% of FY students frequently prepared for exams by 
discussing or working through course material with 
other students.

74% of FY students said the institution substantially 
emphasized the use of learning support services.

44% of FY students 
and 66% of seniors 
frequently worked 
with their peers on 
course projects 
and assignments.

"Highly" is a 6 or 7 on a seven-point scale where 1 is "Not at all" and 7 
is "Very much."
"Frequently" is "Often" or "Very often."
A "High" rating is a 6 or 7 on a seven-point scale where 1 is "Poor" and 
7 is "Excellent."
"Substantially" is "Quite a bit" or "Very much."
"At least some" is defined by combining responses of "Some," "Most," 
and "All."

Campus Environment

How often do students interact with others who have 
different viewpoints or who come from different 
backgrounds?b

Among FY students, 55% frequently had discussions with 
people with different political views, 63% frequently had 
discussions with people from a different economic 
background, and 70% frequently had discussions with 
people from a different race or ethnicity.

Learning with Peers

56% of seniors frequently explained course material to one 
or more students.

Rich Educational Experiences
What types of honors courses, learning communities, and 
other distinctive programs are offered?
During their first year, 8% of students participated in a 
learning community. By spring of their senior year, 34% of 
students had done (or were doing) a culminating
senior experience.

By their senior year, 5% of students had studied abroad.

By spring of their senior year, 35% of students had 
participated in some form of internship, co-op, field 
experience, student teaching, or clinical placement.

Do students help each other learn?b How many students get practical, real-world experience 
through internships or field experiences?

How often do students work together on course projects 
and assignments?b

IPEDS: 147776

59% of FY students 
and 60% of seniors 
said at least some of 
their courses included 
a community-based 
service-learning 
project.

Are students encouraged to use learning support 
services (tutors, writing center)?d

a.

b.
c.

d.
e.

79% of FY and 84% of seniors rated their entire educational 
experience at this institution as "excellent" or "good." 

How satisfied are students with their 
educational experience?

46% of FY students gave the quality of their interactions 
with their peers a high rating.

62% of FY students and 54% of seniors gave the quality of 
their interactions with academic advisors a high rating.

How do students rate their interactions with academic 
advisors?c

Center for Postsecondary Research
Indiana University School of Education
201 North Rose Avenue
Bloomington, IN 47405-1006
Phone: 812-856-5824
Email: nsse@indiana.edu
Web: nsse.indiana.edu
Twitter: @NSSEsurvey, @NSSEinstitute
Facebook: @NSSEsurvey
Blog: NSSEsightings.indiana.edu

44%
66%

0%

50%

100%

First-year Senior

59% 60%

0%

50%

100%

First-year Senior



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (None)
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


