
How to Drop or Withdraw from Classes 

1. Go to https://www.neiu.edu/neiuport and click “Login”.

2. Once logged in, navigate to the menu located in the upper left corner:

https://www.neiu.edu/neiuport


3. From the menu, select “Student”:

4. From the “Student” page, locate the Registration Tools card. Select “Click
Here”:



5. Select the term, and then click “Submit Term.”

7. The “Registration” page will populate where you will select “Register for Classes:” 

8. Select a term, then click “Continue.”



9. Go to “Summary.”

10. Find the class you wish to drop/withdraw from and click on the dropdown arrow 
under“Action.” Select “Web Dropped.”

**Students may encounter the “Dept. app” error, but can still proceed with removing the 
class after encountering the message** 



11. Once you have selected “Web Dropped”, click “Submit.” From there, your
class status will be changed to “Withdrawn.”

**Students will encounter either a “dropped” or “withdrawn” status depending on when 
the action is taken. Students who drop classes during the Change of Registration period 
will NOT receive a “W” for the course. Students who withdraw from a course after the 
Change of Registration period will receive a “W” for the course on their transcript.** 
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