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Determine Information Needs

Our store needs to keep track of customers. We would like to mail/e-mail promotional flyers to customers. A database would insure that we have the most up to date information on them. Current contact information makes online shopping easier, since those customers wouldn’t have to enter information for each visit.

Our store needs to keep track of merchandise ordered, on order and sold. If merchandise is not kept track of, then we are stuck with too much (that can’t be sold at cost/for profit). Alternatively, if too few merchandise is in stock, then customers would shop elsewhere. Merchandise refers to computers, parts, hardware, software, media and supplies. 
Vendors, whom we buy the merchandise from, are also included. It’s easier to have them in a database, so we don’t have to look them up all the time.

A database will help us keep track of customers, merchandise and vendors, because we can easily update, insert and delete records. We will use MS Access to build the database and to (re)learn how to update, insert and delete records. Then, we will interface that Access database so we can update, insert and delete with Dreamweaver.


For now, we have four webpages. (We may have more later). Page one describes us. Page two shows our products and services. Page three shows our accepted payment methods. Page four shows our shopping cart and online comment forms.

Rough Site Design
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Project Description

I’m not sure what this means, but here’s my try: We are a brick and mortar commercial store in Woodfield Mall who seeks to make our presence known online. One goal is to have a viable website that’s easy to use (especially for computer and Internet novices) and informative (so people won’t have to call or visit us to find out information about a product). Another goal is to make $25,000 a year.
Definition of Product and Merchandise


In a computer store business, the terms “product” and “merchandise” can refer to almost anything that’s sold or repaired in our store. For us, product and merchandise refers to computers, hardware, software, media and accessories. Our little table gives examples of each:
	Product/Merchandise Examples

	Computer
	Desktops, Laptops

	Hardware
	Printers, External Drives

	Software
	MS Office 2003, Dreamweaver

	Media
	Floppy disks, Cd-rom’s, Flash Drives, Cams

	Accessories
	Disk Case, Laptop Bag


Overall System Design

I’m not sure what this means, but here’s my try: The user looks up a product in the database via Dreamweaver. Because Dreamweaver is user friendly, it doesn’t require a lot computer knowledge to view a record about a given product. The user friendly interface allows the customer to place an order, pay the order online and check on when their order was shipped or why it was delayed. Also, the easy user interface allows a store clerk to insert, delete and update records with little or no database knowledge. 


The customer places their order request on the shopping cart portion of the website. The shopping cart is easy to use and again doesn’t require computer knowledge. The customer simply clicks on the Checkout icon and/or fills out the online form. If the customer has problems, there’s an online form nearby where they can relay a message to us. JavaScript programs easily handle shopping carts and online forms.

Functional Specifications


I’m not sure what this means, but here’s my try: The database is built in Access, since it’s an easy to use Microsoft standard product that doesn’t require someone to be computer literate. Also, it doesn’t use up a lot of computer resources and doesn’t require an internet connection.. Once the Access database is built and proofread, it’s connected to Dreamweaver (as shown in the webthang user guide).


The shopping cart, comment form, persistent cookie and rollover can be found on my JavaScript pages.  While the JavaScript programming requires some effort on the programmer’s part, the benefits to the customer are great, since they just fill out a short form and click checkboxes.
Design an Organization/Scope

The purpose of our store is to sell and repair computer related products (i.e. computers, external hard drives, cd-roms, printers, software).


We have four employees. Two sell computer related products. Two repair computers.


Our organization consists of a president, executive director and accountant.


Some revenue comes from the sale of computers, hardware and software. Some revenue comes from the repair of computers.
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Purpose: store logo for each page
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Short narratives, FAQ
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Purpose: 


Shopping carts, comment form, roll over, persisent cookies
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