NEIUZ «

University Computing Services

Northeastern
Ilinois
University

Clients

Working to better serve the NEIU community

Winter 2008

Blackboard integrated with
NEIUport, student systems

by Anthony Pina
Coordinator of Learning Technologies
Center for Teaching and Learning

Our Blackboard Learning Manage-
ment System has been upgraded to the
latest version (7.3) and is now fully inte-
grated with NEIUbort and the student

information system
(CARS). This
2 5 allows us to fur-
ther our goals
of making
the system
easier,
more effi-
cient and bet-
ter performing.

In 2008, when NEI
formation system changes from CARS
to Banner (NElWworks, Blackboard
will already be integrated into the new
system.

Some of the features of our current
system are:

e Faculty and students now use a sin-
gle username (NetID) and password
to access Bb through NEfdrt
(http://neiuport.neiu.edu) by clicking
the Bb icon (without a separate login
to Bb).

e Bb course shells for every section in
CARS are created automatically sev-

eral weeks prior to the beginning of
the next semester (over 2,000 Spring
2008 sections were created Nov. 1).
All new Bb courses are created
Aunavail abl EBhsalt o
lows faculty to work on their courses
in advance and make them available
for student view when they are
ready.

e Faculty are now able to copy course
content between their Bb courses at
any time.

e Faculty who wish to use a single Bb
course for multiple sections can send
a request to etlt@neiu.edu to have
the section enrollments combined up
to the 1¢' day of the semester.

o #\ier stugeqtg ageenrolled into their
courses via CARS, they are enrolled
automatically-within 1 day-into
their Bb courses as students.

o After faculty are assigned to their
courses in CARS, they are enrolled
automatically-within 1 day-into
their Bb courses as instructors.

Our past practice of not removing
old/unused Bb courses from the system
has resulted in our Bb database large
and unwieldy.In order to increase Bb
performance (and avoid being charged
tens of thousands of dollars in additional
server space), Blackboard is working

st
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[
with us to implement procedures to clean
up and manage the Bb databasése
will be implementing the following pro-
cedures:

e All Bb courses will normally be kept
on the server for two calendar years.

e Bb courses over two years old will be
archived to disc by Blackboard and
removed from our production server
on an annual basisA copy of the
disc will be delivered to NEIU, so
that individual courses may be re-
stored if necessary (e.g. if a grade
from an old class is grieved).

Faculty questions about Blackboard
can be addressed to the Center for
Teaching and Learning at
etlt@neiu.edu.

Student questions about Blackboard
can be addressed to Student Computing
Services (773) 442390 or
scs@neiu.edu.
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