
SURVEY SYNOPSIS - 2011

RESPONES TO SURVEY BY NUMBERS - TOTAL RESPONSES 140

1. DO YOU AGREE OR DISAGREE THAT THE ACTIONS OF SENIOR
MANAGEMENT SUPPORT THE FOLLOWING MISSIONS AND VALUES OF NEIU?

A. PRIORITIES AND OBJECTIVES
56 AGREE 26 DISAGREE 55 NEUTRAL 3 NO RESPONSE

B: VALUES AND STANDARDS
59 AGREE 31 DISAGREE 48 NEUTRAL 2 NO RESPONSE

C. MISSION AND VALUES
61 AGREE 28 DISAGREE 48 NEUTRAL 2 NO RESPONSE

D. STRATEGIC GOALS AND ACCOMPLISHMENTS
56 AGREE 24 DISAGREE 57 NEUTRAL 3 NO RESPONSE

2. DO YOU AGREE OR DISAGREE WITH THE FOLLOWING STATEMENTS:

A. THERE IS AN ATMOSPHERE OF TRUST AMONG CIVIL SERVICE EMPLOYEES
80 AGREE 29 DISAGREE 31 NEUTRAL

B. THERE IS AN ATMOSPHERE OF TRUST AMONG C.S. EMPLOYEES AND
SENIOR MANAGEMENT

31 AGREE 76 DISAGREE 32 NEUTRAL 1 NO RESPONSE

C..... BETWEEN C.S EMPLOYEES AND IMMEDIATE SUPERVISORS
63 AGREE 41 DISAGREE 36 NEUTRAL

D..... BETWEEN C.S. EMPLOYEES AND FACUL TV
53 AGREE 41 DISAGREE 40 NEUTRAL 6 NO RESPONSE

E. ... BETWEEN C.S. EMPLOYEES AND STUDENTS
84 AGREE 13 DISAGREE 39 NEUTRAL 4 NO RESPONSE

3. DO YOU AGREE OR DISAGREE WITH THE FOLLOWING STATEMENTS:

A. THERE IS AN ATMOSPHERE OF RESPECT AMONG C.S EMPLOYEES
88 AGREE 16 DISAGREE 28 NEUTRAL 8 NO RESPONSE

B.... AMONG EMPLOYEES AND SENIOR MANAGEMENT
36 AGREE 64 DISAGREE 30 NEUTRAL 10 NO RESPONSE

C.... AMONG C.S. EMPLOYEES AND IMMEDIATE SUPERVISORS
64 AGREE 41 DISAGREE 26 NEUTRAL 9 NO RESPONSE

D.... AMONG C.S. AND FACUL TV
51 AGREE 39 DISAGREE 37 NEUTRAL 13 NO RESPONSE

E. ...AMONG C.S. EMPLOYEES AND STUDENTS
80 AGREE 13 DISAGREE 38 NEUTRAL 9 NO RESPONSE



4. DO YOU AGREE OR DISAGREE WITH THE FOLLOWING STATEMENTS:

A. THE PACE OF THE WORK AT NEIU ENABLES ME TO DO A GOOD JOB
79 AGREE 30 DISAGREE 21 NEUTRAL 10 NO RESPONSE

B. I GET THE SUPPORT I NEED FROM MY SUPERVISOR:
88 AGREE 22 DISAGREE 30 NEUTRAL

C. I AM TREATED FAIRLY BY MY SUPERVSOR
94 AGREE 19 DISAGREE 27 NEUTRAL

D. MY SUPERVISOR MAKES SURE I AM INFORMED ABOUT DECISIONS OR
CHANGES THAT WILL AFFECT MYWORK

84 AGREE 30 DISAGREE 25 NEUTRAL 1 NO RESPONSE

E. I RESPECT MY SUPERVISOR AS A COMPETENT PROFESSIONAL
101 AGREE 10 DISAGREE 29 NEUTRAL

F. MY SUPERVISOR VALUES MYTALENTS AND MY CONTRIBUTIONS
101 AGREE 23 DISAGREE 15 NEUTRAL 1 NO RESPONSE

G. I CAN DISAGREE WITH MY SUPEVISOR WITHOUT FEAR OF RETRIBUTION
84 AGREE 31 DISAGREE 24 NEUTRAL 1 NO RESPONSE

H. I AM PRAISED AND RECOGNIZED WHEN I DO A GOOD JOB
87 AGREE 27 DISAGREE 26 NEUTRAL

I. MY SUPERVISOR ADDRESSES POOR PERFORMANCE APPROPRIATELY
73 AGREE 25 DISAGREE 37 NEUTRAL 5 NO RESPONSE

5. DO YOU AGREE OR DISAGREE WITH THE FOLLOWING STATEMENTS

A. MYWORK ENVIRONMENT IS CLEAN
84 AGREE 31 DISAGREE 25 NEUTRAL

B. MYWORK ENVIRONMENT IS SAFE
101 AGREE 12 DISAGREE 26 NEUTRAL 1 NO RESPONSE

C. MYWORK ENVIRONMENT IS COMFORTABLE
80 AGREE 28 DISAGREE 32 NEUTRAL

D. I HAVE THE NECESSARY TOOLDS TO DO MYJOB EFFECTIVELY
74 AGREE 35 DISAGREE 31 NEUTRAL

E. WE WORK TOGETHER AS A TEAM
88 AGREE 23 DISAGREE 29 NEUTRAL

F. I SHARE MY IDEAS/OPINNIONS FREELY
97 AGREE 16 DISAGREE 26 NEUTRAL 1 NO RESPONSE

G. MY DEPARTMENT HOLDS REGULARLY SCHEDULED MEETINGS
80 AGREE 34 DISAGREE 25 NEUTRAL 1 NO RESPONSE


