Laura Nichols

| am an Administrative Assistant in the Dean’s Office at the College of Education. Although | am fairly
new as an employee here at NEIU, | have been part of the NEIU community on and off for the number of
years as a student with the Board of Governors Program. . In my time here, first as a student and now
as a civil service employee | have seen and felt the positive changes that have occurred within the
University and | am excited to be a part of the continuing success of the University.

In the short time that | have worked here, | have successfully completed the ConnectionsNOW program
and, at the request of an ASKME committee member, assisted her in updating the Directory of Services
booklet produced by the Office of the Dean of Students.

| look forward to coming to work in part because of the people that | work with and encounter every
day. |am aservice —-minded, customer orientated person who is running for Civil Service Council to
better serve the people that serve the University.



